Ilnan BHyTpEHHEro KOHTPOJISI KA4eCTBA MPeJ0CTABICHUSA COMHANbHBIX YCIyT
1 ouenku 3pexTHBHOCTH (Pe3yTbTATHBHOCTH) COLHAJIBLHOr0 00cTy:)knBanus Ha 2024 rog

YTBepxaaro

I[Hpexrop_ AY PA «KILICOH»

ot~  H.M. TagslpoBa

«Z&» Z 20,175 roxg

Ne IToka3aTenn OLEHKH HaunmeHnoBanne Cpoku OtBercrBen- | Pesyabrart
» Ieas npoBepku Metox KOHTP OIS .
I/N | KAaYeCcTBA OKA3aHUS YCIAYyT MepOonpPHATHH NpPOBeIeHHs HbIHI KOHTPOJIS
1 | OTKpBITOCTE U OCTYIIHOCTH KonTpose Hamiuus u Cobmronenue [TpoBepka ExexBaprans | SIHBIKAHOBa Baecenue
uHpopmarmu 06 aHaJIN3 COZIePXKaHUA TpeboBaHMil K COCTOSTHHS -HO K.B. U3MEHEHUH,
OpraHM3alUH COIIHAIIBHOTO HHpOpMaIHH: MH(pOpMaITHOHHON UH(pOPMaMOHHBIX oOHOBIIEHHE
o0ciTyKUBaHUS Ha caiite MuHuCTepCcTBa OTKPBITOCTH, pecypcoB, aHaJIN3 UX JAHHBIX
TpyZa, COLIMaILHOTO NIOJIHOTE, coepxKaHusa
Pa3BUTHA U 3aHATOCTHU JIOCTOBEPHOCTH,
HaceneHus Pecniybnuku aKTyaJbHOCTH
Anraii, Ha caiite AY PA CBeIeHUH,
«KIICOH», Ha pa3MeniaeMbIX Ha
H“H(pOPMaIOHHBIX 00mIe 10CTYITHBIX
CTEHJaX B IOMENICHUH UH(OPMALUOHHBIX
OpraHu3aiuy; Ha pecypcax o
OyMa)KHBIX HOCHUTEJIIX IEATEIFHOCTH
OpraHu3alnu
2 Hannuue u gocTynHOCTH KoHTpouns peructpanun CoeBpemenHocTh U | IlpoBepka Hammuus | Exemecsuno | SIHbikaHoBa | OGecnedeHue
croco6oB 00paTHOH CBA3H obparieHUH co0roneHue nopsnka oOparmeHuit Ha K.B. JOCTYITHOCTH
C TIOJIyYaTeJLIMHK (npenBapuTenbHOU HNPUHATHS pelIeHu] caiiTe opraHu3aluH, obOpaTHO¥
COLIMANBHBIX YCIYT 3allUCH, 3as9BJICHUN, no dakTy oOpamieHus | B KHUTE OT3BIBOB U CBSI3U
xanob, mpeanoKeHu 1 Npe AJI0KEeHHH,
Ip.) Hody4aTelen MPOBEACHHOU
COIIMAIbHBIX YCIYT. paboTel 1o paxty
KoHTponis opranusaunuu obpameHuit




pabOTEI C COOOIICHUAMH
U3 OTKPHITBIX HCTOYHHKOB

3 VY 10BIE€TBOPEHHOCTD ITpoBeneHue Omnpenenenue D0JIH AHKeTHpOBaHUE EsxexBapTanb | SIHBIKaHOBA [IpunsTHE
HonyderueM HH(GOopMaIiu MOHMTOPHHIA IT0 moJyJarenei mojydareneit -HO K.B. Mep 10
(mpu TUYIHOM OOpaIlCHUH, Ka4deCTBY, IIOJTHOTE, COIMABbHBIX YCIYT, | COIMAlbHBIX yCIYT, yIIy4IICHHIO

o tenedony, Ha JIOCTYIIHOCTH, yIOBIETBOPEHHBIX aHaJN3 aHKeT KadgecTBa
o(uIHaTbHOM CaTe CBOEBPEMEHHOCTH IOy 9EeHUEM IpeocTaBIie-
opraHu3aLyi) o padoTe IpeIOCTABJICHUS 1 uH(opMaUH HUS
OpraHM3allii, B TOM YHCIE | TOJIyHeHMs pHpOpMALIUA pHbOpMaKH
0 IepevHe U MOPSAKe
IIpeIOCTaBIICHI
COI[MANBHBIX YCIyT
4 KoMdOpTHOCTE yCIOBHI KonTpoms JocTyna K Cobmonenue IIposepka Hanuuus, | Exexsapranb SIHpIKaHOBA [IpunaTHE
JIOCTYITHOCTH ITOJTyIEHHA 0OBEKTY, IPIIIETaoIeH TpeOOBaHUM K HCIPAaBHOCTH -HO K.B. Mep 1o
COIHAILHBIX YCIIYT, B TOM TePPUTOPUH U YCIIOBUAM 000pyIOBaHHMS, YCTPaHEHUIO
quicjie JUis TpaXkaIaH C (yHKIHOHABHBIX 30H obecrieueHust CaHHTApHOIO BBLISBIIEHHBIX
OrpaHUYEHHBIMU OpraHu3aluH. GeCIpensITCTBEHHOI 0 COCTOSIHHS HapyIIeHUH
BO3MOXKHOCTSIMHU KOHTpOJb HATTAIHS JOCTyIa K 00BEKTY H IIOMEITICHUH U1
000y IOBaHHBIX COIMAJIFHBIM yCIIyraM IpeIOCTaBICHI
HOMEIIECHUH U : COI[MABHBIX YCIYT,
000pyIOBaHMS AJL YCIIOBHHM
IPEeIOCTaBIICHASL coOMmoIeHHS
COLMANTbHBIX YCIIYT B TpeboBaHu
COOTBETCTBHH C IEPCIHEM TEXHUKH
COLIMATLHBIX YCIIYT, 6€30I1aCHOCTH 1
IpenoCTaBIIIEMBIX B IOXKapHOK
OpraHu3aliK 0€e30IIacHOCTH B
OpraHM3alyH,
UCIIOTHEHHS
MEPOIPUATHI
macmopra

JOCTYIIHOCTH




ATIIpecHOCTb H KonTtpons coOmoneHus Cobmronenue IIposepka ExexBaprans | SIHBIKGHOBA [IpunsTue
CBOEBPEMEHHOCTH TpeOoBaHui mopsaka periameHTa paboThl, | IOKyMEHTO0OOpoTa -HO KB, Mep o
IPEIOCTABIICHUS IIPeIOCTABICHUS [OpsIKa U CPOKOB TI0 TIPEIOCTABIECHUIO Coromuna YCTPaHEHUIO
W TIOTY49EHUS COLMATBHBIX YCIYT IIPEOCTaBIECHUS COITHANIBHBIX YCIIYT CM.,, " BBISIBIIEHHBIX
COIMATBHBIX YCIIYT COIIMATIBHBIX YCIIYT KrmpieBa HapymeHui
- H. A,
TrIHBKOBA
H. A.
Coburonenue HopM KOHTpOJIb BBITONIHEHUS BrisBnenue AHKeTHpOBaHUE ExexBapranp | SHpikaHoBa | OpraHusanus
npodeCCHOHATBHON 3TUKU JIOJDKHOCTHBIX po¢eCCHOHATBHOTO noJryJyarenei -HO KB, MEpOIpHUsI-
HHCTPYKIMH paOOTHHKAMH BBITOPAHUSL. COIHANBHBIX YCIIYT, Coronuna TU# MO
OpraHu3aIy, OTHOIIECHHUS Cobmonenue aHaJN3 aHKeT, CM,, npoduax-
CIeIMaINCTa K MpEICaHMH aHanu3 KerapieBa THKE
MOJIy4JaTeIsIM COLMAIIBHBIX Kopnekca stuku u HMHJIABUyaJIbHON H. 4., npodeccuo-
YCIIyT, aHAJIU3 ciryxebHoro OTYETHOCTH TrIHBKOBA HAJIFHOTO
KOMMYHHUKATHABHBIX [IOBEACHUS pabOTHUKOB H. A. BBITOpaHUs,
KOMIIETEHIIUH NIPUHATHE
Mep 10
yCTpaHEHUIO
BBISIBJICHHBIX
HapylIeHuI
KoMmereHTHOCTh KoHnTpons cobmonenus [loBermeHHE AHanus ExexBaprans | SHpikaHoBa | OpraHusanms
pabOTHUKOB OpraHU3aIHH IIJIaHA TTOBHIIECHUS mpoeCCHOHATIFHOIO | COOMIONEHHMS IUIaHa -HO KB, oOpazoBarenb
COIIMAIBHOTO KBTI HKAIWH. ypOBHS paOOTHUKOB TIOBBIIICHUS ManeeBa -HOTO
obCIy)XuBaHUS IIpoBenenue OpraHM3aliy U KBaTA(UKALWY. T. B. mporuecca,
HCCJIEIOBAaHUS YPOBHS COOTBETCTBHE AHKeTHpOBaHUE peKoMeH1a-
KOMIIETEHTHOCTH 3aHMMAaeMOM noydJareei I[UY 110
pabOTHHUKOB JOJDKHOCTH COITHANIBHBIX YCIYT, camoobpazo-
aHaJIM3 aHKeT. . BaHUIO
MoHuTOpHHT
XKypHaJIa yJera
TEXHUYECKOHN yueOBI




YKOMIIIEKTOBaHHOCTh KonTpois xagpoBoi Cobmonenue Ceepka m ananmu3 | Exxexsapraib Maneea Pabota o
OpraHu3aIyu YKOMILIEKTOBAaHHOCTH HOPMAaTHBHOM IITaTHOH -HO T.B. 3aI0JTHEHHUIO
CIIeAaIHCTaMH, OpraHu3aluu IITaTHOU YUCIICHHOCTH BaKaHCHH
OCYIIECTRISIOLIMHI YHCJIEHHOCTH B '
IIpeIOCTaBIICHUE OpraHu3aluu
COIMATIBHBIX YCIIYT
9 Y 1OBJIETBOPEHHOCTH [IpoBenenue Omnpenenenue n0Iu AHKETHpPOBaHUE ExexBaptans | SHBIKaHOBA [Ipunsarue
Ka4ecTBOM OOCITy XKMBaHUSA MOHHUTOpPHHTA noJiyqarenei mmoJryJaresnei -HO K.B. Mep 110
B OpraHU3aluu VJIOBJIETBOPEHHOCTH COI[HAIBHBIX YCIIYT, | COLMAIBHBIX YCIYT, TIOBEILIECHUIO
[OJIy4aTeNieit COUANbHBIX |  YAOBIETBOPEHHBIX aHaJIU3 aHKET, Ka4yecTBa
yCIIyT KOM(POPTHOCTHIO, YCIOBUSIMU HHTEPBBIOMPOBaHKE OKa3bIBae-
JOCTYITHOCTBIO, [IPEI0CTaBICHHAS MBIX YCIyT
YCIIOBHUSIMHU OKa3aHUS COIHANBHBIX YCIIYT
COLMATBHBIX YCIIYT,
0YepEeTHOCTHIO IIPU
ITOJTyYEHUH COIUAIBHBIX
YCIIYT, PEXUMOM paboThI
OpraHu3alfy, Ka4eCTBOM
MUTAHUS U YCIOBUSIMH
MIPOXKUBAHUS
10 Y 10BNETBOPEHHOCTH KonTtpois cobmonenus Omnpeznenenue 1014 AHKETHpOBaHKE ITo mepe SAnpikanoBa | ITonroroska,
KaueCTBOM IIPOBOAMMBIX IUTaHA IPOBEJICHUS moJryJaresei YYACTHUKOB, aHANIU3 | pealu3alluu KB., IIPOBEACHUE
MEPOIPHUATHH, UMEIOIIUX MEpPOTIPUSTHH CONMATBHBIX YCIIYT, aHKET U OT3HIBOB MepoIpusi- Coromuna MEpOIIpHsI-
IPYIIIOBO# XapakTep 03JI0pPOBUTENBHOTO, yIOBJIETBOPEHHBIX TUH CM.,, THH ¢ yIETOM
(0310pPOBUTENBHBIX, JIOCYTOBOTO, Ka4eCTBOM Kemriesa BBISIBJICHHBIX
JIOCYTOBEIX, BOCIHUTATEIBHOIO, MPOBOUMEIX H. 5. 3aMedYaHuy U
BOCITUTATEIbHBIX, poUIaKTHIECKOIO MEPOIPUATHN OXKETTaHUH
IpOoGHIAKTHIECKUX 1 IIp.) Xapakrepa YYaCTHUKOB
11 Y I0BJIETBOPEHHOCTH KonTtpons cobmonenus Omnpenenenue 101U ABann3 KoJImyecTBa ITo mepe SlupIKaHOBa IToaroroBka,
Ka4eCTBOM IIPOBOJAMMEIX IUTaHA IPOBEJCHHUS Y9aCTHUKOB IPOCMOTPOB, peau3anum K.B. IpOBeIECHUE
MEPOTIPHUSITHHA B PEIXKUME MEpOIIPUITHH, MEpOTIPUATHH, KOMMEHTapHUEB U MepOIIpHus- MEpPOIPHUsI-
OHJIAHH) (aKIUH, MOHHUTOPHHT YZIOBJIETBOPEHHBIX OT3BIBOB TN THH C YYETOM




3aIJJaHMPOBAaHHEIM B
COOTBETCTBHH C
I'ocynapcTBEHHBIM
3aaHueM, IIaHaMHI

OpraHu3aIyn

KOHKYPCBI, JIEKIIMH, YIOBIETBOPEHHOCTH Ka4ecTBOM BBISIBJIICHHBIX
TPEHUHTH, UTPbI ¥ JIP.) YYACTHUKOB MEPOIPUATHI IIPOBOIUMBIX 3aMedYaHuil U
MEPOTIPUATHH MTOXKEITaHUN
YYaCTHUKOB
12 S¢deKTUBHOCTH pabOTEI Kontposs T[ToBbIIeHNE KadecTBa | AHamu3 ucnonHeHust | Exxeksaprans |  SlHbIKaHOBA [Ipunstue
OpraHu3aluHu IIPEIOCTaBICHUS IPEIOCTaBISIEMBIX JIOTOBOPHBIX -HO K.B. Mep 110
COIMANBHBIX YCIYT B COIHMATBHBIX YCILIyT 00513aTEBCTB, YCTpPaHEHHIO
COOTBETCTBUH C JIOKYMEHT0000poTa BBISIBJICHHBIX
HHIUBHUIyaJIbHBIMH HapyLICHUA
porpaMMaMu U
YCIOBUSIMU JOTOBOPOB,
3aKJIFOUYEHHBIX C
IOJIy4aTeIsIMK
COIMAJIGHBIX YCIIYT WM UX
3aKOHHBIMHU
MIPEICTaBATEIIMH,
HAJIAYUS ¥ COCTOSTHMS
JIOKYMEHTallu{
13 | Pe3ynbTaTHBHOCTBH pabOTEI Ompoc nomy4aTenen [ToBpuieHNE AHKeTHpOBaHUE ExxexBaptaip | SIHBIKaHOBA Brinecenne
OpraHu3anuu COIMATBHBIX YCIIYT, pe3yNbTaTUBHOCTH ToJTyJaTesien -HO K.B. pexoMeHa-
aHaJIU3 BBIIOIHECHHUS paboTEI OpraHu3alliy | COIMATBHBIX YCIIYT, 11020581 00)
nokasareneil paboTsl aHaJIU3 aHKET, MTOBBIIEHUIO
MOHUTOPHHT pe3yIbTaTUB
COOTBETCTBHS HOCTH
baxTHYeCKuX paboTEI
IoKasaresnen Opragu3auu




