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Moccopuncs unu nogpancs ¢ Apyrom:

- KaKk MoOMUpUThHCHA,

- 4YTO Oenartb,

- 4 He X0Ten, TakK Noly4nnocChb,

— nonobHble obpaleHns NocTynarT OT AeTei 1 NOAPOCTKOB Ha eAUHBbI 06LEepPOCCUACKNIA
TenedoH nosepusa no Homepy 8-800-2000-122, oyHKLIMOHUPYIOLLEMY HA TEPPUTOPUN
Pecnybnukun Antai.

Insa Toro, 4tTobbl BbIlWEO3BYYEHHbIE BOMNPOCHI HE BO3HMKAM NMOBTOPHO, BAXHO HAy4YNTbCS
HaBblkaM KOHCTPYKTUBHOIO BbiX04a U3 KOH/IMKTHbLIX CUTyaLUid u He JonyckaTb
npaBoHapyLWeHWA.

PaCCMOTpVIM B Ka4ecTBe npunmepa HernpmnagyMmaHHyO NCTOpUo N3 NecoYHnLbI:

pebeHoK urpaeT B NeCoYHULE, MPUXOOMT APYyro pebeHoK 1 HauyMHaeT ycTaHaBMBaTb CBOU
npaeuna: 3abupatb nonaTky, Urpywku, CTaBuT CBoi conar Ha bawHe NecoYHOro 3amka,
nloMaeT NecoYHble MOCTPONKK.... BO3HMKAeT KOH(P KT MHTEPECOB: NepBasi CTOPOHa
BO3MylLEHa NoBeLEHMEM BTOPOI CTOPOHbI, MOTOMY YTO Y KaxXAoro csov npasuna. B atoi
CUTyauun CnpasBnsiTbCs CAMOMY M/ 3BaTb Ha MOMOLb aBTOPUTETHOrO B3POCNOro - MaMmy Mu
6abyLwKy, KOTOpPblE MOMOryT CNPaBUTHLCS C CUTYaUNEeR?

B noopoctkoBOM BO3pacTe Mbl 06bIYHO CTPEMMMCS NMOKa3aTh, KTO MNAaBHbIV B «MNECOYHNLE>,
KTO CUNbHEe, KTO yCTaHaBnmBaeT npasuna. B aTom MHoroobpasunn oeicTeuii Mbl 3abbiBaem 0
TOM, 4TO MOXHO AOrOBOPUTbLCS, NPOCTO NONPOCUTL, CKa3aTb BOMWEDOHbIE CNoBa —
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noxanyicTa, cnacnbo n op. bonbwas YacTb KOHPNIMKTOB NPOUCXOAUT N3-3a HEXENAHUS
CTOPOH CNywatb 1 NOHMMATb.

0 0 0Kak xe Bectn cebsi B KOHPNUKTE, 4TOObI OH NOJTyYUNI KOHCTPYKTUBHOE
paspelwueHue?

HeckonbKoO COBETOB:

1. MOMHWTE O TOM, 4TO KOHINIMKT — 3TO CTO/IKHOBEHME NHTEPECOB ABYX CTOPOH. [epBbli
war Ha NyTu K paspeLeHnto KOHPMKTa — 3TO CNpocuTb cebs: «HTo Thl XO4elb B 3TOM
cuTyaumm?». BTOpoii war — NposiCHUTb MHTEPEChl BTOPOW CTOPOHbLI. BaxHo, cnpocus,
yCnblwaTtb OTBET, @ HE HAYMHATb KpnyaTb, HE AOXAABWNCb OKOHYaHUS opasbl. «YCnblwaTtb»
— 9T0 03HaA4YaeT He TONIbKO MONYHYNTb UHCPOPMaLMIO, HO 1 06ayMaTb 3Ty UHCPOPMaLUIO.

2. CkasaTb npsiMo (4ETKO 1 63 HAMEKOB), YTO Bbl HACTPOEHbI HE HA CKaHAan v pyraHb, a Ha
MOUCK peLleHns, ycTpamBarowero 0bonx. 3aunkcnpoBaTtb CUTYyaLMNIO B HACTOSLWEM BPEMEHN 1
nepenTn K pewweHno Bonpoca.

3. MoxHo patb cebe v ONMNOHEHTY BPeMSi, 4TOObI «BbIMYCTUTb Nap», a 3aTeM Y>Xe CMOKOMHO
NonNpocMTb 060CHOBATbL CBOM NMPETEH3MUM NO NPUHLUMY: «He yCnbiwy KpUKyM 1 3MOLMK, YChblly
TONbKO PaKThbl».

4. TlpuHATL NPaBO Ha CylWeCcTBOBAHWE OPYrOM TOYKN 3PEHMS.

5. icnonb3oeaTtb «4 - BbickasbiBaHUs»: «MeHs paccTpanBaert, korga 4 ...... » BMECTO «Tbl
paccTpaunBaellb, pasapaxaellb, obuxaelb, koraa Tl AeNaelb ...... ».

6. Pewartb KOHM NNKT UMBUIN3OBAHHBbIMU METOOAMU:
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HMN4ero He noKa3biBaTb,

B35ITb May3y NepBOMY;

He XnonaTb OBEepblO;

He 60ATbCS U3BUHUTBLCS M NPU3HATb CBOKO HEMPABOTY, ECNM YyBCTBYELlWb, YTO He NpaB(Ba);

Npu BeeHNN NeperoBopoB 06paTnTbCs K MOCpeaHnky, nuuy 6onee ctapwemy unm 6onee
OnbITHOMY B BOMPOCE Cropa;

- nonpoboBaTb NOCTaBUTbL cebs Ha MECTO Apyroro Yyenoseka. [loka Mbl He NocTaBuM cebs Ha
MEeCTO OpYyroro 4yenoseka, He NonMMeM, YTO He HPaBUTCH B HaLeEN NO3NLNN;

- BECTW NeperoBopbl B hopMe Ananora. YMenTe cnywartb OnnoHeHTa, yMeiTe NpuBoanTb
aprymeHTaumm K csoei nosmumm. Heobxoammo BecTu gnanor CnokoiHo, He nepebueas apyr
opyra.

7. B KOH(ONMKTHOW cuTyauun nlberatb:

- OEeMOHCTpaunm CBoero nNnpesocxoncTea;

- KPUTUKK B aipec YenoBeka, a He ero nocTynkoB Uv NPOSIBNEHWIA;

- oLeHMBaHNA Yenoseka. [laBas xapakTepucTuKy OpPyroMy YenoBeKy, Bbl 3a0eBaeTe ero
NINYHOCTb;
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- 06006LEeHWA, UICKNIOYMTE CNOBA: Thl BCErAa..., Tbl MOCTOSIHHO...., Tbl BCE BPEMS...., Thbl
KaxXx bl pas... n 1.n. OHU 9BNSAIOTCA KOHPANKTOreHamu - CnoBamu, NPOBOLNPYOWMMU
KOHM NUKT;

- obpalwaTbcs K npownbiM obnnam;

- BC&, 4TO C/y4Mnochb Naoxoro, npunuceliBatb KoMy nnbo, a He cebe;

- cneunanbHO 3aneBaTtb ySA3BMMbIE N cnabble MecTa 4enoBeka;

- BbiCKa3blBaTb Cpa3y MHOI0 NPETEH3uiA, a Tak Xe NpexHue obuapl.

BcrnoMuHas «CBOI NecoYHuLy» NpoaHannanpyinTe, Kakyto cTpaTeruio Boixona us
KOHd Mk Ta BblbpaeTe Bbl? Ecnu ata cTpaTterusi He noMoraeT, a MewaeT, nogbepute 13
NpuBedeHHbIX HUXe Ty, KoTopas byneT crnocobcTBoBaTh N0OpoXenaTensHOMy 0BLWEHWIO 1
B3aVIMOBbLIFrOAHOMY PELEHMIO CMIOPHOro BOMNpoca (COTPYAHNYECTBO, KOMMPOMUCC).

0o CTpaTervm BbiXo4a U3 KOH(pnI/IKTHbIX cmyau,uﬁ

0 0 COTPpYyAHWUYECTBO - yuMThiBaeTEe MHTEpPechbl 06enx cTopoH. COTpyoHUYECTBO HanpaBneHo
Ha MOWUCK PELLEHUs, KOTOPOE NPUBOANT K peleHunto 6e3 ywepba Ans Kaxaon CTOPOHbI.
Hy>XHO nocTapaTtbCs NOHATb, YEM Bbi3BaH KOHPMKT, YTO HYXXHO cOenatb Os paspeleHns
KOHIOIMKTA, K Kak/M NocneacTBUsIM OH MOXET NPUBECTY NPV CBOEM pa3BuTun. BapmaHT
NeperoBopoB, KOHTAKTOB, XeNnaHusl NOHATb OPYroro.
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0 0 KoMnpoMmuce - OCTMXEHVEe NONOBUHYATON BbIroAbl Kax Ao CTOpoHbl. KoMnpomuce
6113Ko K NepBOMY BapuaHTy noseaeHus. PasHuua B TOM, YTO AN yperynmpoBaHus
pasHornacuin Heobxoammbl yCTynkm 06enx cTopoH. CTOPOHbI HE NONyYaT Xenaemoro B NOJHON
Mepe, CoxpaHseTcs oblweHne, BO3MOXHO B3aUMOMOHMaHMeE.

0 0 KOHKYpeHLuus - cobnioaeHne CBONX MHTEPECOB, UTHOPUPOBAHUE XENaHW [pyroro.
KoHkypeHuusi (bopbba) - CTpeMneHne K JOMUHUPOBAHMIO U, B KOHEYHOM CHETe, yCTpaHeHne
OLHOW N3 CTOPOH B KOHApNMKTE. KOHKYpEeHUNs XxapakTepmnsyeTcs MakCcmmasibHOon
HaCTOWYMBOCTbIO B YAOBNETBOPEHNN COOCTBEHHbBIX NHTEPECOB.

0 0 W36eraHme - OTCyTCTBME BHMAHUSI K CBOMM MHTEpecaM 1 nHTepecam apyrux. sberaHme
3aK/0YaETCA B CTPEMIEHNM BLIATU N3 KOHPNKTA, HE Pellas HAYEro, He ycTynas, Ho U He
HacTavBasi Ha CBOEM HeMeLNeHHO. Takoe pa3BMTue CUTyauumn OTOABUTraeT KOHNKT, HO
nopoxaaet 6onee CNoXHble NPOTUBOPEYMS, NOCKObKY NPUYMHA OCTAETCS. 3HAYMT, paHO Unn
NO34HO KOHPIMKT MOXET BO3HMKHYTb BHOBb C €lé 60NbLel CUIOM.

0 0 MpucnocobneHue - NoBbIWEHHOE BHUMAHME K MHTepecam Apyrux B ywepb cobCTBEHHbIX
NHTEPeCcoB. Ecnn B KOH(PNNKTHOM CUTyaL MM TONbKO OA4HA U3 CTOPOH CTPEMUTCS CrnaanTb
NPOTUBOPEYMS MYTEM OAHOCTOPOHHUX YCTYMNOK, rOTOBA MOCTYNUTHCS CBOMMU MHTEPEecaMu, 3T
He 3Ha4nT, YTO HaLO CTPEMUTLCS BO YTO Obl TO HI CTANO M3MEHUTL CBOKO NO3uumio. B
nooobHOM CUTyauun BaXHO COXPaHsATb MePY M JOCTOMHCTBO. HO 1 ynopcTBO He Bcerna
OblBaeT NONE3HbIM.

Bcerpa, korga He ynaeTtcsi cpady MMPHO 0BroBoprTh CMOPHYO CUTYaLMIO U Bbl BCTynaeTe B
KOHCONNKT, 3a4aBaiTeCb BONPOCOM, Kakou pe3ynbTar Bbl XOTUTE Moy+4uTb? MOXHO BbIATU N3
KOH(pnnkTa 6e3 nocnencTBuii, pewwmnB ero NpaBnabHO. BaxHo NoHATb ans cebs, B Kakoi
PONM Bbl HAXOAUTECH - B ponu pebeHka nnu B3pocnoro. PebeHok nobmBaeTcs CBOEro
NCTEPUKON 1 cnesamm - Xo4y 1 BCE, B3POC/IbIA - pa3yMHbIM NOAXOO0M.

5/6



Kak nogpocTtky nabexarb KOH(PIMKTOB M NpaBOHapyLUeHUA

ABTOp: AOMMHUCTPATOP
24.03.2021 09:29 - O6HoBNeHo 24.03.2021 09:50

6/6



